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PROFESSIONAL SERVICES QUESTIONNAIRE

	                                            Specific Services        
	Excellent
	Above

Average
	Average
	Below

Average
	Fair

	
	
	
	
	
	

	Communication
	
	
	
	
	

	Professional Manner
	
	
	
	
	

	Staff Friendliness
	
	
	
	
	

	Responsiveness to Needs
	
	
	
	
	

	Quality of Work
	
	
	
	
	

	     Dentures
	
	
	
	
	

	     Frameworks
	
	
	
	
	

	     Repairs
	
	
	
	
	

	     Relines
	
	
	
	
	

	     TMJ Appliances
	
	
	
	
	

	Quality of Materials
	
	
	
	
	

	Turnaround Time
	
	
	
	
	


Are there any comments you would like to offer regarding the above services?

________________________________________________________________________________________________________________________________________________

Are there any additional products or services you would like us to offer?

________________________________________________________________________________________________________________________________________________

Would you recommend Crane Dental Lab to other Dentists?  If yes, can you provide us with their name and number? ________________________________________________________________________________________________________________________________________________

In what ways could we improve our services to you?

________________________________________________________________________________________________________________________________________________

Is there anything you feel we can do (meaning you and us together) to improve our business relationship and make it even more professionally rewarding?

________________________________________________________________________________________________________________________________________________

Thank you for your thoughtful responses.
